
 

     STUDENT SATISFACTION SURVEY 2019-2020 

Key Parameter: Teaching Learning 

All Data are in Percentage 

 

 

 

 

Question:How frequently do you attend 

offline classes?

Almost Regularly Thrice a Week less than Thrice a Week

Question:How frequently do you attend 

online classes?

Almost Regularly Thrice a Week Less than Thrice a Week
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Question:Are your teachers available when 

you approach them during college 

workings hours?
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Yes No Sometimes

Question:Are your teachers available when 

you approach them after online classes?

Question:Do you find all the lessons taught by 

the teachers in offline classes interesting and easy 

to understand?

Yes No Occasionally

Question:Do you find all the lessons taught 

by the teachers in online classes interesting 

and easy to understand?

Yes No Occasionally
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Yes
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Occasionally

Question:Do your teachers provide 
you with additional study material(s) 
and other learning inputs for clarity?

Question:Have you ever approached 
any of your teachers for career 

Guidance and Assistance?

Yes No Occasionally
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Question: Rate the Student Teacher 
interaction
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Key Parameters: College Library, Laboratory, and Office Assistance 

 

 

 

 

21%

49%

22%

8%

Question: Rate the Collection of books, 
journals, and reading materials available in 

the College Library

Average

Good

Very Good

Excellent

Question: Rate the Support and 
assistance of the library staff

Average Good Very Good Excellent

21.24

51.29

23.32

4.14

0 10 20 30 40 50 60

AVERAGE

GOOD

VERY GOOD

EXCELLENT

Question: Rate the availability/ facility of 
instruments /Computers/Chemicals
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Question: Rate the support and 
assistance of the Laboratory staff

22%

50%

20%

8%

Question: Rate the Support and assistance of the
college staff regarding Form Fill
Up/Registration/Issue of-Card/Stipend &
Scholarship/Certificates, etc

Average

Good

Very Good

Excellent
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Key Parameters: College Campus, Cleanliness, and Maintenance 

 

 

 

 

41%

35%

13%

11%

Question: Rate the Wi-Fi and Internet facility 
available in the College

Average

Good

Very Good

Excellent

0 10 20 30 40 50 60

Average

Good

Very Good

Excellent

Question: Rate the Classroom 
Infrastucture

43%

40%

11%
6%

Question: Rate the cleanliness and maintence 
of the washrooms

Average

Good

Very Good

Excellent
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12.58

43.7

26.57

17.13

Average Good Very Good Excellent

Question: Rate the greenery in the College 
campus
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Question: Rate the cleanliness and 
maintenance of the College premises



 

     STUDENT SATISFACTION SURVEY 2019-2020 

Key Parameters: Feedback on the Affiliating University 

 

 

 

 

16%

59%

16%

9%

Question: Rate the course, curriculum and 
the syllabus framed by the University

Average

Good

Very Good

Excellent

Question: Rate the Offline examination 
system of the University

Average Good Very Good Excellent

7%

39%

24%

30%

Question: Rate the online examination 
system of the University 

Average

Good

Very Good

Excellent
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30.14

51.47

12.13

6.25
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Question:Rate the system of publication of 
the results by the University (Offline)
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Question :Rate the System of 
publication of the results by the 

University (Online)
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Key Parameters: Extra and Co-curricular Activities 

 

 

 

42%

31%

27%

Question: Are you satisfied with
theequipment, amenities and assistance
available and provided for your practice and
training sessions of sports?

Yes

No

Somewhat Satisfied

57%
16%

27%

Question:Are you satisfied with the 
amenities and assistance available at the 

College for these Extra-Curricular activities?

Yes

No

Somewhat Satisfied


