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DURGAPUR WOMEN'’S COLLEGE

Affiliated to Kazi Nazarul University
Mahatma Gandhi Road, Durgapur, W.B. 713209

e-mail - durgapurwomenscollege@gmail com

Title of the Seminar/Workshop/Cultural Programme: The Importance and Functions of
Internal Complaints Cell

Organised by: Internal Complaints Committee

Date: 8/12/2023

Invited speaker/guests: Dr. Swati Sinha, Associate Professor, Department of Law, Kazi
Nazrul University

Topic of the speech: The Importance and Functions of Internal Complaints Cell

No. of participants: 115

Brief Report:-

On December 8, 2023, Internal Complaints Committee of Durgapur Women’s College organised a
programme addressing the functions and significance of the Internal Complaint Committee (ICC) in an
organisation/institution. The objective was to create awareness on the ICC's role in fostering a safe and
inclusive environment in the college. The programme commenced with an opening address by the head of
the institution, Principal Madam Dr. Mahananda Kanjilal, emphasizing the importance of maintaining a
respectful and secure atmosphere for all students and staff. The primary focus was on the ICC's
responsibility in handling complaints related to harassment, discrimination, and misconduct. Distinguished
speaker Dr. Swati Sinha, Associate Professor, Department of Law, KNU, shared insights on the legal
framework governing ICC activities. Dr. Sinha highlighted the policies, procedures, and redressal
mechanisms in place to address various forms of complaints. The programme included interactive sessions
where attendees had the opportunity to ask questions, seek clarifications, and engage in discussions
regarding the functioning of ICC. This participatory approach enhanced understanding and encouraged an
open dialogue on related issues. As part of the programme, an awareness campaign was initiated to ensure
that all members of the college community were well-informed about the ICC's existence, purpose, and
accessibility. The event concluded with vote of thanks given by Professor Runa Chatterjee.
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Photos of the Event:-
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